Annual Ridership 2024 vs 2023 Comparison

Date: February 27, 2025
To: Transit Commission

From: Willie McDonald, General Manager
Re: RYDE Summary: Jan 1 - December 31, 2024

%

2024 2023 Increase
Ridership
Fixed-Route (UnLinked) 997,374 968,117 3%
Para-Transit 17,916 17,904 0%
Para-Transit (Attendand/Guest) 8,106 8,076 0%
KRM Commuter Bus Route 29,406 31,361 -5%
Total 1,052,802 1,025,458 3%
Other RYDE indicators
Year To Date Mileage: 1,108,935 1,023,088
Preventable Crashes 14 11
Non-Preventable Crashes 10 12
On-Time Perfomance
Para-Transit 96.7% 96.1%

Prepared By: Willie E. McDonald, General Manager



