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Walk-In 
Homeowners without access to internet who are 
interested in participating in Sump Pump Program 
participation can alternatively begin process by 
walking into City Hall.

A city representative verifies 
a property’s eligibility through 

City software, checking for 
code violations, outstanding 

taxes, and ownership.

Plumber corrects issues 
preventing the 
inspection to pass

City inputs invoice 
into Munis.
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