
2011

1.      Ridership

Fixed Route (Linked)

Fixed Route (Unlinked)

Para-Transit

2.      Revenue           Total         Farebox          Farebox Only

Fixed Route $57,343.25 $45,998.98

Para-Transit $12,447.15 -

3.      Complaints

Service

Driver

4.      Safety

Accidents Preventable

Accidents Non-preventable

5.      Labor Relations

No. of Grievances

No. Resolved

6.      Maintenance

Road Calls

7.      Miles Operated

Fixed Route

Lost Miles (Dead-Head)

8.      Overtime

Full-Time Operators

Part-Time Operators

Para-Transit

Dispatch

Mechanics

Wash Rack

Office 

Total:

Prepared By:  John J. Myers, General Manager * 45.5 O/T blt. in schedule, ** One dispatcher on S/L,
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*** One person on S/L
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