Racine Public Library Report for November 2025 Board Packet

Executive Director’s Report - October
Prepared by Nick Demske

This fall has been exceptional for the RPL and so many good things took place during the
month of October.

e The bulk of the budget meetings took place in October (and ended in early November).
While multiple 6 and a half hour meetings are hard to define as “good,” it is a critical
process that we need to go through every year. And we did get through it, and can
depend upon another year of solid support from the city. We are thrilled to be done with
that process, and thanks to business manager Becky for all her work on the process.

e We were invited last minute to partner with a number of other organizations on a
community event called “From Bowling Alone to Building Together,” which focused
on the personal and communal benefits to civic engagement. The event was held at
the golden rondelle, in partnership with SC Johnson. It included a partial screening of a
documentary about Robert D Putham--the author who wrote the groundbreaking book
“Bowling Alone”--and a talkback with a panel of civic leaders. There was an estimated
175 people in attendance and the coalition of organizations who co-sponsored the event
are working to coordinate follow up activities, since there was so much interest
expressed in building off of the ideas expressed that night

e The Friends of the Library helped fill a new Little Free Library which was installed
nearby in front of the YWCA's George Bray Center. The FOL also hosted their big fall
book sale and had another great success with it.

e The RPL hosted the first public event of a new community organization called SWIM
Racine, which focuses on saving lives through swimming safety. The event had over 50
people present and featured the voices of some family members of those whose lives
have been lost in recent years to swimming accidents in this community. Thanks to
Trustee Peete, who is one of the leaders of that organization, for suggesting they host
their event at the RPL.

e We had the real honor of hosting world-famous children’s author and Racine home
town hero Kevin Henkes for an event that was standing room only in our children’s
department. It was incredible. Kevin gave a presentation about growing up in Racine and
how the three most important things Racine gave him were Lake Michigan, Wustum
Museum and the RPL. He talked about how the library shaped his life and success, he
drew two on-the-spot big drawings that we raffled off (and the winners were ecstatic),
and the event also marked the installation of a display case which is now permanently
in the youth department featuring one of a kind Henkes memorabilia. | won’t try to
explain what'’s in it--come look in it yourselves! It is really a special, unique piece of the
Racine library now, and we feel so honored to have gotten to host such an incredible
person and accomplished children’s book creator.



Last but not least, | need to mention something that took place in October, which | can'’t recall
ever happening in my tim here at the RPL; the sitting Governor-- Governor Evers--had his
office reach out and schedule a roundtable with about a dozen community leaders about how
the government shutdown would affect people’s health coverage in Wisconsin and in
Racine specifically. Again, we were humbled that the RPL would be the spot chosen for this
purpose. Invitees included the Mayor, the state assembly rep of this district, representatives
from Racine/Kenosha Community Action Agency, the NAACP and several others. The Governor
is apparently doing these events all across the state to try to spread awareness about how
serious the consequences of the government shutdown can be for people’s healthcare.
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Deputy Director’s Report - October 2025
Prepared by Lizzie Hjelle

e Deputy Director Major Projects

o

o

Programming Audit

Prior to the former Public Service and Programming Librarian’s departure,
we worked together on an audit of the library’s current programming. |
have continued working with the programming team on utilizing the data
from the audit to rethink our programming needs, offerings, and
commitments to be more sustainable and provide a greater return on
investment in 2026. This has included reviewing data collection
procedures, introducing new metric goals, and participating in a review
process for programming not meeting established goals.

Collection Development Updates

Working with the Adult Services Department, Circulation and Technical
Services Departments, and Digital Services and Innovation Department
on updating processes and management practices for our physical and
digital collections. Projects have included updating physical item
metadata for better statistical tracking, which will help selectors gather
and review more granular data about individual collections and adjust
collection budget allocations accordingly in future, as well as reviewing
our digital collection expenditures, offerings, and usage statistics to
maximize our return on investment for these resources. This has been
especially relevant work considering recent changes in the library industry
at large, including the shut down of major book vendor Baker & Taylor and
the large number of libraries nationwide ending their contracts with the
digital collection provider Hoopla due to the unpredictable monthly costs
of their pay-per-use service model.

e Deputy Director Continuing Education

O

Taking Steps - How to Build Strong Library Communities (ALA) - 1 hour

e Staff Continuing Education

o

o

October’s All-Staff Meeting included a presentation from Dr. Tomas Lipinski,

Professor Emeritus at UW-Milwaukee School of Information Studies. Dr. Lipinski

discussed legal considerations and issues surrounding book challenges and

patron behavior policies, with a Q&A session following. Several library

employees are former students of Dr. Lipinski’s!

Staff completed a total of 147 continuing education hours in October.

Two staff members attended the Wisconsin Library Association annual
conference, including Head of Digital Services and Innovation Melissa

Donaldson who presented at the conference.



e Feel-Good Moments

o The Wellness Committee hosted a Soup-er Staff Potluck on October 31st! Staff

were encouraged to make and share their favorite soups and sides, with the

favorite being Librarian Joana’s Potato Soup!

October Programming Statistics

This October, the library hosted 52 programs with a total of 1,117 participants.

Age Range # of Programs Total Participants
Adult (19+) 22 422
Children 0-5 11 402
Children 6-11 2 50
General Interest (All Ages) 12 225
Young Adult (12-18) 5 18
Library 50 952
Outreach 2 165
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Social Worker’s Report - October 2025
Prepared by Ashley Cedeno, Library Social Worker

The purpose of the library social worker's Octoberly report is to document and analyze the
social services provided within the library setting. This report tracks key aspects of the social
worker’s role, ensuring accountability, identifying trends, and improving services.

Patron Interactions
Summarizes the number of interactions with patrons. “SWK” interactions include social service
appointments by phone or in person. “General” refers to library assistance of patrons not social
service related. Starting in 2025, the distinction between the two is relayed in the below chart.
Bus Passes do not count towards patron interaction totals.

Year/Month 2021 2023 | 2024 2025
SWK | General [ Total

January 56 137 68 125 193
February 71 249 69 74 143
March 129 287 | 66 68 134
April 119 290 |60 124 184
May 80 215 | 86 65 151
June 137 222 |93 30 123
July 111 238 |95 120 215
August 211 197 | 9 152 243
September 6 159 211 177 192 369
October 15 189 271

November 15 180 201

December 19 118 131

*prior to mid-2023, non-swk interactions were not tracked



Need/Concerns

Highlights recurring or emerging issues affecting patrons, helping to inform future service
improvements. Includes assistance provided and common issues addressed.

Aging and Disability Resources

Applying for Benefits/Financial Assistance

Clothing/Laundry

COVID-19

Domestic Abuse

Education

Emotional Support

Employment

Food Insecurity

Healthcare

Housing

Relating to Incident Report or Crisis

Internet/Hotspot

Legal

Mental Health

Re-entry Services

Refugee/Immigration Support

Sensory Room

Sexual Assault Services

Substance Use

Transportation (not including bus passes)

\Veteran Services

Library Social Work Expertise requested

General Library Assistance (Non-swk)

235

Digital Navigator Program (all interactions)

34

Communication w/ community org

27

*General: Anything that falls under this category are interactions | have with patrons that do not relate to
social services, such as assisting patrons with printing, certain reference questions, etc during desk
coverage or rounds. These interactions also get reported under the general library data gathering of

interactions.

**Relating to Incident Report or Crisis: Anything that falls under this category are interactions | have with
patrons that either directly result in an Incident Report, or in which | speak to a patron regarding their



suspension, meet with a patron prior to the end of their suspension, or any other incident that occurs that
may not result in an Incident report.

Bus Passes
Tracks the distribution of transportation assistance, ensuring proper allocation and identifying

demand.

Total bus passes distributed this month: 95

Year/Month 2023 | 2024 | 2025
January 27 0* 123
February 45 0 59
March 54 10 54
April 72 93 77
May 99 86 80
June 126 81 51
July 101 97 93
August 111 95 83
September 107 66 64
October 118 132 |95
November 18 62
December 0- 83

*=No bus passes available

Continued Education (CE) or Training
Documents professional development efforts, such as courses or certifications completed.

e 10/1/25-10/2/25- First Annual Library Social Work Conference in South Carolina (2 days)
o B Conference Takeaways- Library Social Work
10/8/25- ALA Webinar: Library Incident Support Tools for Frontline Staff (1 hour)
10/17/25- LIFT WI Module Training: Small Claims (1 hour)
10/30/25- LIFT WI Module Training: Eviction 101 (1 hour)

Programs
Information on programming events led by or assisted by the Library Social Worker.


https://docs.google.com/document/d/1x3os9DYwQUOsmkf8gxnTSGm8hWIe-FdROUSUXmKeqOI/edit?usp=sharing

Coffee and Conversation
o 10/9 - 2 participants; Topic: What is a skillset you wish you could learn instantly?
(Social Work Intern facilitated)
10/23 - 2 participants; Topic: What was a significant turning point in your life?
STAFF: 10/10- 2 participants: What are some things that bring you comfort and
peace lately?

Other/Miscellaneous

Captures additional relevant activities or observations that do not fit under the other categories.

Digital Navigators Program-
o 8 Intake applications
o 26 Interactions related to this program, NOT including intakes (includes patron
inquiries in person or phone, Staff inquiries, coordination with program
organizers, etc.)
Continued efforts in the Safety Committee (SC)-weekly meetings focused on reviewing
incidents and improving library safety protocols. As safety-related concerns arise, my
role as a library social worker continues to be a valuable resource in addressing these
issues

o 19 interactions related to safety and security
Resource Wednesdays initiative has continued this month. | have remained actively
engaged in refining protocols and procedures, managing agency registrations, and
addressing inquiries from participating organizations. My work has included
communication with local non-profits to coordinate event logistics, table availability, and
overall planning to meet the diverse needs of our partners. Additionally, | maintained and
distributed the Resource Wednesday calendar to all partner agencies.

o 9 points of interaction with community partners related to Resource Wednesdays
Hosting a BSW Carthage Social Work Student- Field Placement/Internship- Library
Social Worker has agreed to host an intern for the 2025-2026 academic year. The
purpose of the internship is to provide an under-grad level student with hands-on
experience in a nontraditional social work setting, while learning to apply social work
values in a community based environment.

o Library Social Worker to provide weekly one-hour supervision

o During the month of October, supervision of the social work intern has continued

to require significant time and support as the student works toward achieving
their learning goals and on-site responsibilities. | have provided direct guidance
and hands-on assistance with several activities, including:

m Updating the blood pressure monitoring station

m Setting up a mental health book display

m Revising internal resource referral information

m Participating in safety-related discussions through the Safety Committee



Marketing Report - October 2025

Prepared by Shay King, Head of Business Development
Overview

Communication Topics

October’s communications focused on the Friends’ fall book sale, the Foundation’s winter
fundraiser, the Take Action and Colombian Dance Workshops partner program series, the Kevin
Henkes Celebration, the upcoming Thanksgiving closure, the Ink and Imagination passport
program, and the reopening of the podcasting studio.

Program Marketing (11/6/25)
The September through December cycle of programs has 48 active submissions remaining.

The January through March cycle of programs 45 submissions encompassing 242 program
sessions.

Beginning in 2026, we are transitioning from the seasonal booklets known as the “paper
calendar” to a new form of print marketing for programs. The marketing team is collaborating
with programmers to produce a series of bookmarks for each program area: youth, teen, adult,
senior, Innovation Lab, social services, and all-ages programs. Transitioning to bookmarks will
reduce printing time and cost, allow marketing to resume development of strategic marketing
plans and resources, and maximize patrons’ ability to discover relevant programs. Please stop
in in early December to pick up one (or several) of the new bookmarks.

Training and development

“Bias in Interviewing” (30 minutes, Oct. 3) - Head of Business Development

“Crafting a Memorable Staff Development Day” (1 hour, Oct. 7) - Head of Business
Development

“‘Email Marketing Best Practices” (1.25 hour, Oct. 14) - Head of Business Development
All-staff meeting (2 hours, Oct. 17) - Marketing & Outreach Assistant and Head of
Business Development

Viewership and Engagement

Press and Advertising
In October, the library was referenced in the media at least 39 times.

Press highlights:

e Community updates:
o Megan Claire Houle - Maresh-Meredith & Acklam Funeral Home
o James LaVerne Delagrave - Pagenkopf Funeral Home



https://docs.google.com/document/d/1m0wZabo4t5nFNSwduIAPiGulABq8ql6X39Qd9Yd69q0/edit?usp=sharing
https://meredithfuneralhome.com/obituaries/megan-claire-houle.150488
https://www.pagenkopf.com/obituaries/james-delagrave

o Water safety group SWIM forms in Racine, community invited to Oct. 28 meeting
- Racine County Eye, Oct. 3

o Racine Literacy Council sharing program resources Wednesday for Digital
Inclusion Week - The Journal Times, Oct. 8

o Marjorie Mae Russell: 1947 - 2025 - Legacy, Oct. 22

e Library updates:
o BRIEES - The Journal Times, Oct. 2
o WHAT'S HAPPENING - The Journal Times, Oct. 2
o Racine Public Library announ tober programs, including civics forum an
Kevin Henkes visit - Racine County Eye, Oct. 3
October Programs Highlights - El-Balad, Oct. 3

Racine Public Library Announces October Lineup: Cultural Events, Family Fun,
and Learning Opportunities - Racine County Eye, Oct. 10

o Racine Public Library to Host Fall Book Sale and Family Programs Oct. 18-25 -
Racine County Eye, Oct. 17

15 Things to Do in Milwaukee This Weekend: Oct. 23-26 - Milwaukee, Oct. 22
Racine's 2026 city budget process gets underway - Journal Times, Oct. 22
Programs at the Racine Library - CivicMedia, Oct. 23

Racine Public Library Announces Fall Book Sale, Halloween Events, and Cultural
Programs - Racine County Eye, Oct. 24

WHAT'S HAPPENING - The Journal Times, Oct. 30
Racine Public Library Offers Reading Challenges, Financial Workshops, and
Family Fun in Early November - Racine County Eye, Oct. 31

o O O O

Don Rosen Show Appearances
Listen live in Racine at 99.9FM & 1400AM, or in Kenosha at 98.1FM. Find previous

appearances in our media placements log.
October appearances:

e Thursday, Oct. 23: Shay King, 7-7:30
Upcoming appearances:

e Thursday, Dec. 18: Shay King, 7-8

Wind Point Stroll

Our October article covered the upcoming Thanksgiving closure, the Ink and Imagination
passport program, the Friends’ Fall Book Sale, Create with Ken and our Take Action partner
program series. Our October ad featured our Beyond Books Collection.
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https://racinecountyeye.com/2025/10/03/swim-racine-water-safety-drownings/
https://journaltimes.com/news/local/article_3d8d6afb-07ad-4cd0-b536-45f3237aee33.html#tracking-source=home-top-story
https://journaltimes.com/news/local/article_3d8d6afb-07ad-4cd0-b536-45f3237aee33.html#tracking-source=home-top-story
https://www.legacy.com/us/obituaries/journaltimes/name/marjorie-russell-obituary?id=59851629
https://journaltimes.com/news/community/article_c8486922-42b5-4bd0-b186-51b3bd006ee2.html
https://journaltimes.com/news/community/article_30319565-e976-4a24-a784-f97791764614.html
https://racinecountyeye.com/2025/10/03/racine-public-library-october-2025/
https://racinecountyeye.com/2025/10/03/racine-public-library-october-2025/
https://www.el-balad.com/6723860
https://racinecountyeye.com/2025/10/10/racine-public-library-october-2025-2/
https://racinecountyeye.com/2025/10/10/racine-public-library-october-2025-2/
https://racinecountyeye.com/2025/10/17/racine-public-library-book-sale-25/
https://www.milwaukeemag.com/15-things-to-do-in-milwaukee-this-weekend-oct-23-26/
https://journaltimes.com/news/local/government-politics/article_86e0d45d-2769-43db-9a73-8439eb5cbc18.html
https://civicmedia.us/shows/don-rosen-show/2025/10/23/programs-at-the-racine-library
https://racinecountyeye.com/2025/10/24/racine-public-library-events-2025-2/
https://racinecountyeye.com/2025/10/24/racine-public-library-events-2025-2/
https://journaltimes.com/news/community/article_f9da6eb0-0846-45d3-8013-ace696ee756c.html
https://racinecountyeye.com/2025/10/31/racine-public-library-november-2025/
https://racinecountyeye.com/2025/10/31/racine-public-library-november-2025/
https://docs.google.com/document/d/1m0wZabo4t5nFNSwduIAPiGulABq8ql6X39Qd9Yd69q0/edit?usp=sharing

The content of our October article and ad were incorrectly published in last month’s board report
as the contents of the September article and ad. The September ad actually focused on the
Celebration of Kevin Henkes event, and our September article encompassed the Bookmobile’'s
2025-26 school-year schedule.

Racine Theater Guild

In the “Dracula: A Comedy of Terrors” playbill (Oct. 24 - Nov. 9) we ran an ad focused on the
Foundation’s holiday fundraiser.

Website

2025 Views & Visitors

2025 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals
Views 26,544 | 23,669 | 26,896 | 24,176 24,475 | 24,792 | 25,496 | 24,066 | 25,055 | 24,000 249,169
Visitors | 7,368 6,628 7,298 6,486 6,610 6,516 6,337 6,437 7,343 6,799 67,822

October’s most-viewed pages:
Home - 12,990 views
Calendar - 1,806 views
Library GO! - 776 views

Hours & Locations - 381 views

Borrow from the Library - 347 views

Borrow from the Library is a new addition to our top 5, moving up from slot #7 to replace the
Innovation Lab in slot #5.

Google Business Listing

October Google profile views: 2,678

October appearances in search results: 1,101
October calls: 374

October direction requests: 776

October website clicks: 2,315

Reviews
Chandler Hall — 1 star: “Zero sense of basic library etiquette. Just disorder and indifference.
The final straw was a woman wandering around, mumbling to people who weren’t there.

Would not recommend this place for studying or getting anything done. Honestly, it doesn’t feel
all that safe either.”


http://racinelibrary.info/
https://www.racinelibrary.info/calendar-of-events/
http://racinelibrary.info/library-go
https://www.racinelibrary.info/about/hours-locations/
https://www.racinelibrary.info/use-your-library/borrow/

Billy —

5 stars: “Why do people buy books? The Racine Public Library is very well stocked, and

the staff on duty is always friendly and helpful. If you don't have time to browse, the website
allows you to search their catalog and have the book held in the front for you. Along with the
great physical selection of books, you can download the Libby app, enter your library card
number, and have instant access to thousands of audiobooks, e-books, and e-magazines.
We're lucky to have this great resource in our community, and | hope people continue to support

it!”

Search

es that led viewers to our profile

For the Racine Public Library: “racine public library, 7th street, racine, wi” (423+)

o Including “carnegie libraries in wisconsin,” “racine county library,” and “wisconsin

library”

For libraries in general: “library,” "library near me” and other variants (609+)
For our hours: “racine public library hours,” “racine library hours” and other variants (67+)
For events we offer: “racine book sale” (17), “racine things to do,” and “things for a teen
to do in racine wi”
For materials we offer: “board games near me,” “day after tomorrow library location” and
“‘racine book”
For nearby locations: “downtown,” “kenosha libraries” and one other variant, “milwaukee
public library,” “near me racine” and “rog racine wi”
For services we offer: laser engraving and notaries
For places to go: “places in racine wisconsin that take energy bills,” places to go on a
friday night in october,” and “a place seniors can go to hang out with each other in
racine”

Newsletter

2025

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov

Dec

Open rate 36.1% 37.2% 36.7% 34.6% 38.0% 36.4% 36.3% 35.0% 37.2% 29.4%

Click rate 8% T% 8% 9% 8% T% 1% 6% 6% 6%
Current 22,280 22,286 23,168 23,179 23,427 23,427 23,992 24,153 24,165 24,178
recipients

Facebook

Current followers: 7,490

Octobe

r views: 37,906

Instagram
Current followers: 1,546

Octobe

TikTok

r views: 1,743




Current followers: 1,024
October views: 560

Ads
e A Celebration of Kevin Henkes event: Boosted from Aug. 7 through Oct. 9.
e Colombian Dance Workshops event: Boosted from Oct. 23 through Nov. 6



Technical Services and Circulation Activities Report - October 2025
Prepared by Chris Tobias, Circulation and Technical Services Supervisor

Circulation Report of October Activities 2025

RPL circulated a total of 35,817 items in October. 32,814 items from Main and 3,003 items from
the Bookmobile. September circulation was 32,772. Approximately 8,191 holds were placed and
filled. 8,677 items were loaned from our collection to other libraries, and 6,434 were received for
RPL patrons. 402 new library cards were issued. Circulation for Home Delivery Services were
3,705 transactions.

Consortium sorting / AMH activity:

e In September staff inducted 81,920 items through the automated material handler
(AMH).

Technical Services Report of October Activities 2025

In October TSD staff placed orders for 674 items and received 829 previously ordered items. A
total of 1369 items were cataloged and processed for library patrons.

The project to label abbreviated series statements and numbers on Adult and Juvenile fiction
collections has continued.

Inventory of various library collections continues.



Digital Services and Innovation Activities Report - October 2025

Prepared by Melissa Donaldson, Head of Digital Service and Innovation
Programming

The Digital Services and Innovation (DSI) team successfully hosted 5 programs and events in
October, engaging 46 participants. Additionally, the team produced 39 3D-printed items and
completed six laser-engraved project for patrons this month.

Podcasting Studio

The podcasting studio facilitated 25 appointments in October.

Tech Support

The DSI Lab staff provided community tech support, addressing 357 inquiries in October.
In October, the staff fielded two help desk tickets from Staff.

Usage Statistices

October 2025 showed strong engagement across nearly all technology and digital service
areas. PC usage, room reservations, digital checkouts, and learning platform engagement all
increased meaningfully over September. Minor decreases were observed only in printing,
faxing, and LinkedIn Learning unique logins. Overall, October represented a high-demand
month with strong community utilization of library services.

PC Usage
Total PC sessions increased from 1,304 in September to 1,583 in October (+21%). Unique

logins increased 12.5%. Library cards issued, student IDs, and guest passes all rose as well.
Average session time increased by nearly four minutes, indicating deeper usage.

People Counter
Building traffic increased slightly from 17,253 in September to 17,695 in October (+2.6%).

Printing, Scanning & Fax
Print volume decreased by 3%. Scanning rose by 8.9%, while faxing decreased by nearly 12%.

Call Center Activity
Reference calls increased slightly (1,628 to 1,666), while curbside calls remained very low (3 to

5). Average wait times stayed steady.

Room Reservations
Study room usage rose significantly from 505 to 661 (+31%).

WiFi Usage
WiFi connections increased by 4.5%, reflecting strong on-site device use.



Digital Resources
Libby, Hoopla, and ComicsPlus all saw month-over-month increases, with Libby up nearly 8% to

9,766 checkouts.

LinkedIn Learning
Although the number of unique logins decreased slightly, content completions surged by more

than 80%, showing deeper engagement from active users.

Mango Languages
Sessions increased by nearly 18%, from 67 to 79.



2025 Year to Date Library Services Statistics

Prepared by Chris Tobias, Matt Jerke, and Lizzie Hjelle
Physical Circulation Statistics

2025 Monthly Circulation
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2025 Library Cards Issued
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Main Bookmobile
Municipal Code Circ #s Municipal Code Circ #s

BRASHWAUBV 7 KNKENOSHAC 45
BRGREENBYC 2 KNSOMERSV 16
DAMADISONC 208 MICUDAHYC 3
GTPLATTEVC 54 OUTOFSTATE 16
KNBRISTOLV 8 RACALEDONV 6,722
KNKENOSHAC 2,277 RAELMWOODV 88
KNPARIST 5 RAMOUNTPLV 8,778
KNPLEASPRV 42 RANORTHBYV 83
KNRANDALLT 3 RANORWAYT 1
KNSALEMLKV 479 RARACINEC 7,156
KNSOMERSV 253 RARAYMONDV 131
KNTWINLAKV 12 RASTURTEVV 1,831



MIBAYSIDEV
MICUDAHYC
MIMILWAUKC
MIOAKCREEC
ONMINOCQUT
OUAPPLETOC
OUTOFSTATE
RABURLINGC
RABURLINGT
RACALEDONV
RADOVERT
RAELMWOODV
RAMOUNTPLV
RANORTHBYV
RANORWAYT
RARACINEC
RARAYMONDV
RAROCHESTV
RASTURTEVV
RAUNIONGRYV
RAWATERFOT
RAWATERFQOV
RAWINDPOIV
RAYORKVILV
RKBELOITC
RKCLINTONV
RKEDGERTOC
RKJANESVIC
RKNEWARKT
RKSPRINGVT
SBCASCADEV
SHSHAWANOC
WAGERMANTV
WAJACKSONV
WKBROOKEFIC

21
14

20

141

39

6

100
334
100
71,794
51
1,791
56,015
1,535
28
170,640
2,349
576
4,637
872
43

146
7,034
262

14

1

14

1

2

1

7

1

RAUNIONGRYV
RAWINDPOIV
RAYORKVILV
RKBELOITC
RKJANESVIC
WAJACKSONV
WKBROOKEFIC
WWSUGARCRT

Total

31
1,156
10

26,109



WKMUKWONAV 28

WKOCONOMOC 22
WKVERNONV 21
WKWAUKESHC 12
WOWISCRPDC 3
WUMARIONT 3
WWDARIENT 1
WWDELAVANC 5
WWEASTTRYV 5
WWELKHORNC 27
WWGENEVAT 1
WWLAFAYETT 4
WWLYONST 4
WWSUGARCRT 7
WWTROYT 1
WWWALWORTT 1
WWWILLIAMV 5

1,271
Total 323,393

Building Usage Statistics

2025 Open Hours

® Main @ Mobile Total
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People Counter 2025
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2025 Public Room Use
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*Sensory Room has been closed for maintenance since August, 2025.
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Technology Statistics

WiFi Connections and PC Logins

@ WiFiConnections @ PC Logins
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Reference Statistics
2025 Reference Interactions
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Digital Resource Usage Statistics

Ancestry Usage 2025

B Unique Searches [ Total Retrievals
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Comics Plus Checkouts 2025
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Hoopla Downloads 2025
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LinkedIn Learning Usage 2025
B Logins [ Content Views Content Completions
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Mango Languages 2025
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Overdrive Downloads 2025
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