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Polimorphic Customer Relationship Management (CRM) Software 

 

Resolved, that the Mayor and City Clerk are authorized and directed to enter into a three year 

agreement with Carahsoft Technology Corporation for the purchase of Polimorphic Customer 

Relationship Management (CRM) Software. 

 

Fiscal Note: $250,000 of initial funding is available in the 2024 capital budget. The second and 

third years will be budgeted in those subsequent years’ operational budgets. 


