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1. How do I qualify for an operator's license?
To qualifr for an operator's license, you must

" sL at least i8 years old
o Meet criminal record requirements (please ask the clerk's office for a complete copy of criminal

record guidelines if needed)

o Have completed a responsible beverage server training course

o Pay the $90 application fee

o Tum in a completed operator application
2. What are responsible beverage server training courses?

Not all responsible beverage server training courses are taught by technical colleges. Other courses (see

"Traininq" on the Department of Revenue website) may be substituted for tlose taught at technical colleges,

as long as they have been approved by the Department of Revenue or the Department of Safety and

Professional Services (DSPS). Make sure of this approval before enrolling in a responsible seryer course

not offered at a technical college.

3. What exceptions are there to the server training course requirement?
The exceptions to this requirement are

o Ilyou are renewing a current operator's license

o If you were the agent of a corporation that held a Wisconsin retail license within the past two years

o If you held a Wisconsin retail or operator's license within the past two years

o If you completed a Wisconsin approved server haining course within the past two years.

4. What qualilies as an 'ooffense" or a "charge"?
An offense includes a conviction by any cowt of competent jurisdiction and includes:

o Criminal charges
. Ordinance violations
r Major traffic violations such as Hit and Run or operating while Intoxicated

A charge refers to a pending case for any ofthe above violations.
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WISGONSIN

SELLER / SERVER CERTIFICATION

Trainee Name: Jessica Mattice

Date of Completioni rc/22/zot9

Certify that the above named person
successfully completed an approved
Learn2Serve Seller/Server course.

School Name: 360training.com, lnc.

Gertification #: Wt-tOS:0:

COMPLIES WITH WISCONSIN STATUTES 125.04, 125.17,134.66

I,

Corporate Headqqarters
0801 \ Capiicl of I eva. Hwy, B' d[ 1,

.. ,, Suite 250, Austin, TX?8731
P: 877.881.223\


