RACINE DEPARTMENT OF POLICE
730 Center Street

Racine, Wisconsin 53403-1186
(262) 635-7700

POLICE
MEMORANDUM
TO: Asst. City Atty. Arn Date  October 11, 2021
FROM: Lieutenant Martin Pavilonis Under Report No.

Subject: Racine Recovery Towing

This memo details violations of City ordinance by an “approved” licensed tow operator, Racine
Recovery. | have attached documents that indicate Finishing Touch Auto Body charged vehicle
owners, via insurance company representatives, substantially more for towing services than allowed by
City Ordinance. Representatives for insurance companies pickup wrecked vehicles from the tow lots
after accidents. The representatives have to pay the tow company a towing fee before the vehicle is
released and are provided a “pay out receipt” that details the charges. Racine Recovery appears to use
its’ partner company, Finishing Touch Auto Body, to charge these insurance company representatives
in excess of what is permitted in ordinance.

| have attached four (4) receipts from Finishing Touch Auto Body all in excess of $1100 for tows
related to crashes in the City of Racine this year and all were “next on the list” towing requests (via
computer aided dispatch notes). The receipts all show a tow fee of $385. This is far in excess of the
max from the ordinance of $135-weekend night rate. It certainly appears Racine Recovery is, at
minimum, gouging insurance companies on tow bills via Finishing Touch Auto Body and likely
violating City Ordinance. This places the tow companies that do comply with City ordinance at a
serious disadvantage.

M.,

Lieutenant Martin Pavilonis
Patrol Unit — First Shift

Page 1 RPD PP27 (Rev.05/13)









PAY OUT RECEIPT

T pA-F 2996 TR
vear: 201 (e
MAKE: C)M,W\
MODEL: ij‘rg
COLOR: ___ {od

KEYS: @s)mo 113 %5/%6G7236C{1§;

& s85 ~
ADMIN: Q' 75~
PULL OUT; % 757

covip19: ® 7=

CRASH WRAP: % 78

PHOTOS/EST&ATEHEAR nou?y -

<D D 3 4‘75 2027 o2
STORAGE: ¢ 5/ 2y 20 (hases
SALES TAX (5%): e T THRA
TOTAL DUE: @: | \.(0”\- 25 ?

PAID: M'é’/ ZUO(ﬂ o - ?O ﬁJw
Dok wg S50/ 21 O g




PAY OUT RECEIPT

YEAR: 2007
MAKE: Clhouna
T
MODEL: :-f:mpalﬁ\
COLOR: Plug_

KEYS: YES/@ 2@2W7‘5_5_}\/{)793‘2¢;7%

Tow:_& 385

aomin: 8 75
putouT: B 768
covip19:§ &

crasH wrap: @ 75

PHOTOS/ESTIMATE/TEAR DOWN:_{§ 2 Q
STORAGE: ﬁ ko - C ® 50/ Day Sinee Zl/zo/zl> 12 Doy > /&RO
satesTax (s%):. B 20 .so X

TotaLpue: § (240, SO

PAID: QM_QLKS"L’%‘L[7{ bliapso© '+ W
thed? 212§ 5O &







OoODOoDD X 81" Q@ -+

< 2010 MAZDA MAZDAG6

Racine Recovery ¢ View Map
5336 Douglas Ave.
Racine, Wl 53402

Hours: Mon to Thu: 8:00 AM-4:30
PM Fri: 8:00 AM-3:00 PM

Stock# 30825785 | Due Today |

R (262) 994-0744
&€ Not Towable

o Available for pickup as early as
12:00 AM Today

DETAILS

More Informa... 1YVHZ8CHXA...
Charges S 1,094.25
Notes Gabriela Davis...

Deliver To MILWAUK...
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& More Information

2010 MAZDA MAZDA®6
Details

VIN
1YVHZ8CHXASM24308

Stock#
30825785

Exterior Color

Loss Type
Collision
Primary Damage

Unknown

Secondary Damage
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