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DEPARTMENT OF POLICE 
730 Center Street  

Racine, Wisconsin 53403-1186 
(262)  635-7700 

 
MEMORANDUM 

 
 

TO: Asst. City Atty. Arn Date October 11, 2021 
 

FROM: Lieutenant Martin Pavilonis Under Report No.       
 
 

Subject: Racine Recovery Towing  
     

 

 

     This memo details violations of City ordinance by an “approved” licensed tow operator, Racine 

Recovery.  I have attached documents that indicate Finishing Touch Auto Body charged vehicle 

owners, via insurance company representatives, substantially more for towing services than allowed by 

City Ordinance.  Representatives for insurance companies pickup wrecked vehicles from the tow lots 

after accidents.  The representatives have to pay the tow company a towing fee before the vehicle is 

released and are provided a “pay out receipt” that details the charges.  Racine Recovery appears to  use 

its’ partner company, Finishing Touch Auto Body, to charge these insurance company representatives 

in excess of what is permitted in ordinance.  

 

     I have attached four (4) receipts from Finishing Touch Auto Body all in excess of $1100 for tows 

related to crashes in the City of Racine this year and all were “next on the list” towing requests (via 

computer aided dispatch notes).  The receipts all show a tow fee of $385.  This is far in excess of the 

max from the ordinance of $135-weekend night rate.    It certainly appears Racine Recovery is, at 

minimum, gouging insurance companies on tow bills via Finishing Touch Auto Body and likely 

violating City Ordinance.  This places the tow companies that do comply with City ordinance at a 

serious disadvantage.  
 

 
 
 
 

 
Lieutenant Martin Pavilonis 
Patrol Unit – First Shift 
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