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File #: Res.0181-17, Version: A

Alderman Shakoor

Modify and Reclassify Duties and Specialties of Finance Department Customer Service Specialist
Positions

Resolved, that the Finance Department Customer Service Specialist position duties shall be modified
to create specialty areas of Elections, Licensing, Tax Collection and Reconciliation, and Legislative
Reporting and Record Maintenance, and to reclassify the positions from SU-9 to SU-10.

Fiscal Note: Reclassification of the four positions will result in an annual pay increase of
approximately $2,000.00 per position for a total of approximately $8,000.00 per year. The remaining
impact to the 2017 budget is estimated at $4,000.00 and will be covered by existing funding in the
Finance Department.
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